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MOJIOKEHUE
O CJIY)KBE MEJIMALIMN B OBPA3OBATEJIbBHOM VUPEX/IEHHU

1. O6mue MOJI0KEHHS.

1.1. Cnyx6a menuauuu sBiseTcsi oOBeMHEHHEM OOydaroIMXCsi M IIelaroros,
JNEUCTBYIOIIUM B 00Opa30BaTeIbHOM YYpEXJSHHWHM Ha OCHOBE JOOpPOBOJIBHBIX
YCHJIMM Nefaroros U o0ydaromuxcst (BOCIUTAaHHUKOB).

1.2. Cnyxba Menualuu OCYLIECTBISIET CBOKO JEATEIBHOCTh Ha OCHOBaHUH
JeicTByIomero 3akoHonarenscrsa P®; Hacrosimero [lonoxeHus; MEeTOOUYECKUX
pexoMeHnanuii MuHuCTepcTBa 00pa3oBaHus U Hayku PO (HampaBieHbl MHCEMOM
Ne BK844/07 ot 18.11.2013); Konuenuuu pa3sutus 1o 2017 roga cetu ciyx0
MEIHAllMH B LIeJIAX peajl3allid BOCCTAHOBHUTEIBHOIO IIPAaBOCYAHUS B OTHOLIEHHH
JeTeil, B TOM YHCJI€ COBEpIIMBIIMX OOINECTBEHHO OIAcHBIE JAEsHHUS, HO He
JOCTHITIMX BO3pacTa, C KOTOPOrO HAcTylaeT YroJIOBHas OTBETCTBEHHOCTH B
Poccuiickoii ®enepanun (yrBepxaeHa pacnopsokeHueM [IpasurensctBa PO ot 30
uroist 2014 roma Ne 1430); IInana nepBooyepeanbix Meponpustui 1o 2014 roxa
[0 pealu3allii BaXHEWIIUX T0NoKeHuH HanuoHanpHOH cTpaTeruu JeHCTBHM B
uHTepecax jaeted Ha 2012 — 2017 rozsl.

2. lesan 1 32724 CIyK0bI MeIHAIHH.

2.1. Lensmu cyxObl MeHALIUU SBISETCS:

2.1.1. TIlomynspusauuss cpeau OOy4aloIIMXCs, PpOAUTENEH H IIEJaroroB
aJIbTEPHATHBHEIX CIIOCO00B paspeIueHus KOHQIHUKTOB;

2.1.2. Tlomoms B paspenieHWH KOHQIMKTHBIX M KPUMHMHAIBHBIX CHTyallWd Ha

OCHOBE ITPUHIAIIOB MEIHAIIHNH;



2.1.3. Co3naHue anbTepHATUBEI aIMHHHUCTPATHBHOMY CIIOCOOy pearMpoBaHHs Ha
KOH(IMKTE ¥ TPABOHAPYLICHUS, CHUKEHHME KOJMYECTBA aIMHHHCTPATHBHBIX
obpamieHu;

2.1.4. TloBbllleHHe YpPOBHS IICHXOJOIMYECKOM KOMIIETEHTHOCTH YYaCTHHKOB
06pa30BaTeIbHOrO MpoLecca, B TOM YHcie B chepe 3HeKTHBHON KOMMYHHKALMH
B KOHQIHUKTE.

2.2. Bagauamu Ciry k05l Memtaﬁnn SIBIISTFOTCSL:

2.2.1. TlposeneHwe MeIuanWi, IIKOJABHBIX H CEMEHHBIX KOH(epeHIuH,
BOCCTaHOBHTEIHHBIX IIPOTPAMM ISl y4aCTHUKOB KOH(IIHMKTOB;

2.2.2. O6GydueHue OOydarOIMXCS aJbTEPHATHBHBIM METOJAM YperyJIHpOBaHHs
KOH(JIMKTOB U crioco6aM pas/ieNIeHusi OTBETCTBEHHOCTH;

2.2.3. UudopmupoBarue 00yJarolMxcs | IeIaroroB O MpUHIMNAX M IMEHHOCTAX
MeIhaliH.

3. IpuHUHNbI JeATEIbHOCTH CJYKObI MEAHALHH.

3.1. JleSTeNBbHOCTD CITy)XOBI MeHallMy OCHOBaHA Ha CJIEAYIOIUX IPHHIMIIAX:
3.1.1. INpuBnEn 106pOBONBHOCTH, NPEAOJAralolMi Kak J00pOBOIBHOE y4acTHe
o6ydJaromuxcsi B OpraHM3aluy paboThl CyXObl, Tak U 00s3aTENBHOE COTIacue
CTOpOH, BOBJIEYEHHBIX B KOH(JIUKT, HA y4acTHe B MEJHAllHH.

3.1.2. IlpuHIEN KOHQWIEHIMAIGHOCTH, MpPEINONAraloNMi  00s3aTeIbCTBO
CIIELHAIMCTOB CIYXObI MeHAIlMX He pasriallaTh MNOJy4eHHbIE B X0J€ MPOrpaMm
cBeneHus. VcKiroYeHne cocTaBisieT HHGOpMALKs O rOTOBAIIEMCS NPEeCTYIUICHHH,
a TaKKe IPYMMPHUTENBHEIN JOroBop (110 COINaCOBAHHIO C y4aCTHHKaMH BCTPEYH U
[ONTUCAHHBIA UMH).

3.1.3. TlpuHuMn HeHTPanTbHOCTH, HE IIO3BOJMIOIMHA ClHENHATHCTaM CITy)ObI
MeIMauM¥ [PHHEMATE CTOPOHY OJHOrO W3 YYacTHHKOB  KOHQIHKTa.
HelTpanbHOCTh NpEArnonaraer, 4ro CIENMANHCTBl CIYXOBl NPHMHPEHHS He
BBISICHSIOT BOTIPOC O BHHOBHOCTH WJIM HEBHHOBHOCTH TOW WJIH MHOH CTOPOHEI, 2
SBJISIOTCS ~ HE3aBHUCHUMBIMH  IIOCpEIHMKAaMH,  IIOMOralIiMH  CTOpPOHaM

CaMOCTOSATEIbHO HAWTH B3aMMOIIPUEMIIEMOE PEIICHHUC.



3.1.4. IlpuHUMI paBHONIPaBHS, yTBEP)K/AIOIIHMI paBHOE MPaBO CTOPOH OLECHHBATH
KOH(IHKTHYIO CHTYAIlMIO ¥ BBICKa3hbIBaTh CBOIO TOHKY 3pEHHA, o0cyxaaTh CBOH
SMOIIMY ¥ UHTEPECH], y9acTBOBATh B BBIPAOOTKE M IPHHATAN pelieHui. Y CTOPOH
TaKKe eCTh paBHBIE IPaBa Ha BHUMaHHE U BPEMs MEAHAaTOpa.

4. Iopsiok GOPMHPOBAHHSA CJTYKObI MEHALHH.

4.1. PykoBoauTeneM CIyXObl MOXET OBITH TICHXOJIOT, COLMAJIBHBIN MeJaror HiH
Apyroii TeNaroruuecKuil paboTHHK 06pa3oBaTebHOr0 yupexaeHus (BKIHOYas
IMpeKTOpa), Ha KOTOPOro BO3JIAraroTCs 06S3aHHOCTH TI0 PYKOBOACTBY CIyXO0#H
Me/IMALIAH TIPUKA30M AUPEeKTopa 00pa3oBaTeIbHOTO YIPEKACHHUA.

4.2. PyxoBoguTenb CIyXObl MeIWalldH IPOXOIHT obsi3aTenbsHOe O0y4eHHe 0
TIPOBEAEHHIO MPOLEYPEI MEIUALHH.

4.3. PopuTeny JaloT coriiackue Ha paboTy CBOEro pebeHKa B Ka4eCTBe BEIyIIEro
TpOLIe Ay Pl MEAHALIHH.

4.4. Bompocsl 4IEHCTBa B Ciyx0Oe MenuMallvy, TpeboBaHuil K 0OydaromuMmcs,
BXOMSIAM B COCTaB CIyXObl, ¥ HHBIE BONPOCHL, HE periiaMeHTHPOBAaHHBIE
pacTosmMM ITONOXKEHHEM, MOTYT ONPEENSAThCs JIOKAIbHBIMH aKTaMH CITyXOBI
MeQuaL|H 0 COTIaCOBAHUIO C ammuaucTpanuei OY.

5. Ilopsiaok paGoThl CyKObI MEAHALHH.

5.1. Cyx6a Meauali MOXET IIOydaTh HH(OPMAIIHIO O CITydasX KOHQIUKTHOTO
WIM KPUMHHAIBHOIO Xapakrepa OT IeJaroros, oGyudaronuMxcs, MpeAcTaBuTeNeH
aIMAHHCTPALUHY IIKOJIbI, CIIEIIHAIACTOB cimy65l MeUalliH, POLUTENCH.

5.2. Cnyx6a MeJHalMi CaMOCTOSTENBHO MPUHUMACT PEIICHHE O BO3MOXXHOCTH
WM HEBO3MOXKHOCTH HCIIONB30BaHMS IPOLEXYPHl MeJuHalmu B KDKIOM
KOHKPETHOM ClTydae. =

5.3. INpouexypa Menualuy HaYUMHACTCA B Clydac coryiacis KOH(IUKTYHIOIKX
CTOpPOH Ha y4YacTHe B naHHON Tpouexype. Ecnu neAcCTBHA onHOM Wi obeux
CTOPOH MOTYT GBITh KBATM(QHIMPOBAHBI Kak IIpaBOHApyIICHHE WK NPECTYIUICHHE,
IS TIPOBEJEHMS MPOrpaMMBI TAKKE Heob6x0oauMO HH(MOPMHPOBAHHOE COrjacHe

ponuTenel Wik UX y4acThe BO BCTPEHe.



54. B cmydae ecnmu TIpoleAypa MeJuallMM IUIAaHHpYeTCs Kak Mepa
BOCCTAHOBHTEJILHOIO MPaBOCYIWs, a HeN0 HAaXONWTCA Ha 3Tale [JO3HaHMA,
CIENCTBHS WIM B Cyle, TO INPOBEJEHHEe MeIWalMd IIpM HEeOoOXOAUMOCTH
COIJIaCyeTCs C COOTBETCTBYIOIIMMYU OpPraHU3allusiMHu.

5.5. Tponeaypa Meaualuy He MPOBOAMTCS ¢ obydarommmucs miamme 10 ner, a
TAKKE C JIMIAMH, CTPAJAIOIIUMK ICUXUIECKUMH 3a00/ICBAaHHAMH.

5.6. TleperoBopsl C POAWTENSMH H JO/DKHOCTHBIMH JHMI@MH IO OpraHd3alH{
Tponeaypsl MPOBOAUT PYKOBOAHTENb HIM CHENHATMCTHI CIyXOBl MeIualud H3
9Hclia 1eJaroros.

5.7. Cnyx0a Mequanuy caMOCTOSTENBHO ONpe/ieNisieT CPOKH U ITalbl IIPOBEACHUSA
Me/IMaliK B KaXKIOM OTJEIBHOM CIIy4ae.

5.8. B ciydae ecnu B XOie Meaualu¥ KOH(MIMKTYIOI(ME CTOPOHBI NPHILIH K
COMVIAIIEHHIO, JOCTHIHYThIE pE3YJIbTAaThl MOTYT (DHKCHPOBATECA B IHCEMEHHOM
WJIA YCTHOM COIJIAILICHHH.

5.9. Komusi coryamesus NpefoCTaBiseTcs B aJMHHUCTPALMIO 00pa3oBaTebHOrO
y4peXIAEHHs TOJIBKO IPH COTIaCHH CTOPOH.

5.10. Cnyx6a Meuauuy T[OMOTaeT ONpPEJENHTh CHOCO0  BBINONHEHHS
0053aTeNbCTB, B3ATHIX Ha cebs CTOpOHaMH B COIVIAIIEHHH, HO HEe HeceT
OTBETCTBEHHOCTh 3a MX BBINOJHEHHe. IIp BO3HUKHOBEHHH mpobieM B
BBIMTOJTHEHUH 0053aTe/IbCTB CIEHAIMCTHl CIyKObI MEIMallid MOTYT NPOBOAMTEH
JOMONHUTENbHBIE BCTPEYM CTOPOH C LIENbI0 OKAa3aHWs IOMOIIM B yCTaHOBIICHHH
NPHYHH U TPYAHOCTEH, a TakKe B IOMCKe MyTe# MX NPEOAONEHHS (4TO MOXET
GBITH OTOBOPEHO B ITUCEMEHHOM HIIH YCTHOM COTJIAIIECHNUH).

5.11. Tlpu HeoOXOAMMOCTH ‘E:Jneuuanncm cmyx0bl MequauuH HHPOPMHUPYET
CTOPOHBI KOH(QIMKTa O BO3MOXHOCTAX JAPYTHX CIEIHaIKCTOB H CIryx06
(coLMaTbHOrO Iejarora, ICHX0JI0ra, OPUCTa | 1Ip.).

5.12. JlesiteqpHOCTE CTyX0BI Menuaruu Qukcupyercs B OOOOIIEHHOM BHIE B
KypHAJIaX ¥ OT4eTax, KOTOPhIE SBISIOTCS BHYTPEHHHMH J0KYMEHTaMH cityxOBbl, U

JOCTYTI K KOTOPBIM UME€T TOJIBKO PYKOBOAHUTENH CIIyKOBI.



5.13. IlpencraBuTens aJMUHUCTpalMd  00pa30BaTENBHOTO  yYpPEeXKACHHS,
KypUpYIOIIHi CIyx0y MeIdalMd WIM SBISIONMACS €€ CHeHAIHCTOM,
OpraHM3yeT MpOBEJEHHE CYNEPBU3MH [UIS CIENHATUCTOB CIyXOBl MeAHaliu
06pa3oBaTe/bHOrO  yYpexJeHus, a Takke obecrednBaeT ydactHe o€
TpeACTaBUTes B COOPaHUSIX acCoIMaluH (Coo01ecTBa) MEAHATOPOB.

6. Opranu3anus JesiTeIbHOCTH ¢JIyK0bl MeIHALHH.

6.1. Cyx6e Meaualyuy 1o COrIACOBAHHIO C aJMHHHCTpalue# o6pasoBaTelbHOro
yUpeKIeHHs TIPENOCTABIIAETCs IOMEIIeH)e I BCTPed U NPOBEJEHHS MeHalnH,
a TaKKe BO3MOXKHOCTh MCIONB30BaTh WHBIE pecypcsl 00pa3oBaTeNbHOro
yuIpexXaeHus, Takue Kak o0OopyJOBaHHE, OpITeXHWKA, KaHIEAPCKHE
MPUHAUIEXHOCTH, CPEICTBA HHGOPMALIUK U IpyTHE.

6.2. JIO/DKHOCTHBIE JHIa 0Opa30BaTENBHOrO YYPEeXKICHHS OKa3bIBAlOT CiIyxOe
MeOUallii COACHCTBHE B DPACIPOCTPaHEHHWH HHQOpMalUM O €€ AesATeNbHOCTH
CpelH MeaaroroB ¥ 00y4aromuxcs.

6.3. CrnenyanucTsl CIyXObl MeOUalldd MMEIOT IpaBO Ha MOJy4eHHe YCIyr
TICUXOJIOTa, COIMATBHOrO IeJarora W APYTHX CIEIHaTHCTOB 06pa3oBaTebHOro

yUpexXISHHS.

6.4. AMuHHCTpaLUs 00pa30BaTeNbHOIO  YYpEXKICHHS COICUCTBYET
B3aUMOZEHCTBHIO CITYXOBl MeJUallii C COLMAIBHBIMH CIy0aMu U IpyTrHMH
OpraHM3alMsM{ paiioHa ¥ ropona. AJMHHHUCTpALHs COAEHCTBYeT oOpareHuI0
ITeZlaroroB 06pa3oBaTENEHOTO YIPEXKISHHs B CIIyKOy MeIHalHH.

6.5. B ciydae eci CTOPOHBI COITIACH/IMCh y9aCTBOBAaTh B MPOLEAYpe MEIHalllH,
Kpyre coo0liecTBa MIH CeMeHHOW KOH(pEpeHIWH, TO aJMHHHCTPAaTUBHbIC
JeHCTBAS B OTHOIIGHWH [aHHBIX YYaCTHHKOB KOHQIMKTa MOTryT OBITH
IPUOCTaHOBJIEHEI.

6.6. OIMH pa3s B YETBEPTH MPOBOLSATCS COBEIAHHS MEXIy aJMHHUCTpaLMeid H
cmyx60¥ Mem@anuu IO YIydIIeHHIO PaboThl CiyxObl W ee B3aHMOACHCTBHA C
niejaroraMy ¢ LEJIbi0 MPENOCTaBIeHUS BO3MOXKHOCTH BOCIIONBE30BaThCs yCIyraMH

CITyObI 60TBIIEMY YHCITY JKEJIAIOLIHX.



6.7. B cmydae ecnu Ipoleaypa MeJualyu 3aTparnsact (baxThbl, 10 KOTOPHIM
BO30YXIEHO YTOJIOBHOE IENO, aAMUHHUCTpalns 06pa30BaTeNBHOrO YIPEXIACHHSA
MOYET XOJIaTaiCTBOBATh O IPHOOIICHHH K MaTeprasaMm Jiejia COrIaleH s CTOPOH,
a TAKKe UHBIX JOKYMEHTOB B Ka4eCTBE MAaTEPHANOB, XapaKTCPHU3YIOMHX JIMYHOCTH
OGBHHSEMOr0, MOATBEPKIAIONMX 100POBOIBRHOE BO3MEIICHHE HMYILIECTBEHHOIO
ymepba ¥ HMHble JeHCTBHA, HAlpaBleHHBIC Ha 3arjaXuBaHHE Bpena,
NPAYMHEHHOTO IIOTEPIEBIIEMY.

6.8. Cmyx6a MeIqualMy MOXET BHOCHTh Ha pacCMOTpeHHE aIMHHHCTpaLHH
TpEeAJIOKEHHUS 110 CHIKEHUIO KOH(IUKTHOCTH B IIKOJIE.

7. 3aKa109ETeIbHbIE MOJI0KEHHS.

7 1. HacTosiee MOJNOXKEHHEe BCTYNaeT B CHILY C MOMEHTa YTBEPHICHHA.

79. Vi3MeHeHHss B  HacTosllee  IOJIOXEHWE  BHOCATCH JUPEKTOPOM
06pa30oBaTENIBHOI0 YIPEXKACHHS 1O COraCOBAHMIO CO ciry00i MeTHALHH.

7.3. VHuIMaTopaMy W3MEHEHHH, BHOCHMBIX B MOJIOXKEHUE O ciyx0e IIKOJBHOH
MeIWalMK, MOTYT CTaTh IIPE/ICTABHTENH aJMHUHHCTpAMH 00pa30BaTEeIEHOTO
YUPEeX/eHHs], CTIeHATUCTE] ciryxO6B1 MeualK 06pa3oBaTENIbHOTO yPEKACHHA, a

TakXe NpeACTaBUTE/IN OpraHoB MIKOJIEHOIO CaMOYIIpaBI€HHA.
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